Facility Name: Sebel Reef House & Spa
Facility Type: Hotel
Facility Address: 99 Williams Esplanade
Phone: 07 4055 3633 – within Australia
+61 7 4055 3633 – International
Fax:

07 4055 3305 – within Australia
+61 7 4055 3305 – International

Email:

reservations@tsrhpc.mirvac.com

Web:

www.reefhouse.com.au

Room numbers: one accessible room no interconnecting room
Recommended:
Recommended for ambulant and wheel chair users with a high level of
function.

Parking:
There are no designated accessible parking bays. The Sebel staff will reserve
a space if required in the undercover parking area downstairs as there is
ample car parking spaces provided. Please advise when booking your room.
Entry into reception

Entry into reception is by way of a good wide accessible ramp located at the
front. Reception is through a double manual door that leads into a level tiled
area with ample seating.
The reception desk does not have a lowered section for wheel chairs but staff
are very friendly and will assist where necessary.

Ramp leading to Main Reception

Reception

Entry into the hotels’ restaurant is from the main ramp. There are no steps or
lips into the restaurant making access very easy.
Access to public areas

No threshold into accessible room

Access onto the adjoining terrace level

Accommodation:
The accessible guest room is on the lower ground floor towards the back of
the resort. There is level access into the room. The door handle is a knob
style with a clear opening width of 750mm and has a very light opening force.

Room furniture can be moved to suit the guest’s requirements, just notify staff
when booking and they will be more than happy to assist.
The bed room has one double bed. The space beside the bed is 940mm at
the widest spot. Under bed clearance is 130mm and the height to the top of
mattress is 560mm.

Easy access from both sides of the bed.

There is a coffee/tea making facility and small bar fridge underneath. The TV
can be controlled by remote from the bed. The height of the cupboard clothes
rail is 1900mm above the floor.
Sanitary Facilities:
Entry into the accessible shower and toilet is through a 690mm clear opening
door. The facility has a combined toilet and shower with a dimension of
2270mm long by 2350mm wide.

Note restricted access on front left side of toilet
Grab rails are fitted to the toilet wall and are mounted 810mm from the floor to
top of grab rail.
The shower and toilet is in one large accessible area with no lips to catch
caster wheels, although it has a wall and basin ledge protruding in front of the
toilet with only 290mm gap between the edge of the closest wall and toilet,
which would limit the left side access.
The height of the seat from floor is 410mm and 600mm to centre of pan from
side wall.

There is a drop down shower seat provided.

Shower showing horizontal grab rail

Vertical grab rail and shower rose

Shower grab rails both vertical and horizontal are provided; the shower rose is
on a sliding rail. The tap is a flick mix lever and easily accessible.

Clearance to the under side of the sink is 640mm with a height to top of sink
at 760mm. The base of the mirror from floor is 1030mm.
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General:
Staff are very friendly and will assist with baggage if required.
Assistance dogs are welcome on the premises.
The rooms are light and airy and in very good condition.
The hotel is located on the lovely Palm Cove Esplanade, which is accessible
along the whole street.

