Facility Name: Pullman Reef Hotel Casino
Facility Type: H and Resort
Facility Address: 35-41 Wharf Street, Cairns 4870
Phone: 07 4030 8888 – within Australia
+61 7 4030 8888 – International
Fax:

07 4030 8777 - within Australia
+61 7 4030 8777 – International

Email: frontoffice@reefcasino.com.au
Web:

www.pullmanhotels.com www.reefcasino.com.au

Room numbers: Three accessible guest rooms

Parking:
There are 7 designated accessible parking bays in the undercover parking
area at the Abbott Street entrance. The fee is $15 per day to have it parked by
a valet or $8 per day for a self park.

Entry into reception
Entry into reception is up a ramp which measures 1230mm wide then through
large manual doors measuring 1690mm in width with no steps or thresholds.
There is a concierge at the door to assist with baggage.
The reception desk is low and is in a large area with many comfortable lounge
seats and several computers as seen in the photos.

Access to public areas
There are four restaurants to choose from in establishment which are all
accessible.
There is level access into the gym which leads onto the pool area, but the
door onto the pool area is unable to be opened by a person in a chair as a
high button needs to be pressed while turning the handle to open the door
and these are on each side of the door, as shown in photo. Once outside
there is a ramp, but the pool has no special access.

Accommodation:
The accessible guest rooms are all on different floor these photos are of the
room on the fourth floor, although they are all the same.
The access into the room is over a level threshold with no sills, the door width
is 870mm clear opening. The door has D style lever and there is some force
required to open the door.

The bedroom is configured with two single beds, with the widest free space
beside the bed 1030mm and the height to the top of the bed is 670mm with
the space under the bed being 120mm.

The room has a writing desk with a height to the top of the desk at 715mm
and a clear height from the floor of 618mm. There is a balcony off the
bedroom with a lovely view of Cairns inlet.
There is a small bar fridge in the cupboard. The hanging rail in the wardrobe
is 1700mm from the floor. Light switches are positioned 1070mm from the
floor.

Sanitary Facilities:
Entry into the accessible shower and toilet is through a 920mm clear opening
door. The facility is a combined toilet and shower and bath as shown in the
diagram.
There is a door which opens off the side of the bath into the bedroom.
There is a drop down shower seat provided and it is mounted at 470mm from
the floor, 1036mm long and 407mm wide. There is a grab rail with is 780mm
from the floor.

Horizontal and vertical grab rails are provided and the shower rose is
adjustable with flick mix tap.

Grab rails are fitted to the toilets and are mounted 800mm from the floor to top
of grab rail. The height from the floor to the top of the pan seat is 465mm and
450mm from wall to centre of seat.
Clearance to the under side of the sink is 640mm with a height to top of sink
at 850mm, the sink is fitted with a flick mix tap.
The is a phone beside the toilet, in case of emergency
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Assistance dogs are welcome on the premises.
This accommodation is in the CBD, although this resort has four internal
restaurants.

