Facility Name: Novotel Cairns Oasis Resort
Facility Type: Resort
Facility Address: 122 Lake St, Cairns
Phone: 07 4080 1888 – within Australia
+61 7 4080 1888 – International
Fax:

07 4080 1889 – within Australia
+61 7 4080 1889 – International

Email:
Web:

stay@novotelcairnsresort.com.au
www.novotelcairnsresort.com.au

Room numbers: three accessible rooms with interconnecting rooms.
Parking:
There are two accessible parking bays provided for guests in the under
ground car park of the resort, there is a set of lifts located next to each car
park. Car parks are reserved with drop down barriers. Ask reception for
assistance.
If travelling by coach or taxi there is an accessible set down area immediately
in front of the reception.

Car parking under the Novotel Cairns Resort
Entry into reception
Entry into reception is either through large auto opening doors from the drop
off area or via lifts from the underground car park. Reception is a large tiled
level area with ample seating. The reception counter does not have a lowered
section for wheel chairs but staff will assist guests if required.

Novotel Cairns Oasis Resort
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Lifts:
Lifts are provided for guests with a clear door opening of 1000mm and have a
floor space of 2030mm long by 1450mm wide. The control panel is located at
9000mm from the floor and has tactile only buttons fitted. Hand rails are also
fitted within the lifts 810mm from floor to top of rail. There is no voice audible
floor announcement.
Access to public areas
The resort has good wide paths that lead from the reception area to the resort
pool and to the pool bar and BBQ area. Within the resort located on the
ground level is Lobby shop, conference facility, Novo Bar, Restaurant and
accessible toilet.
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Accommodation:
The accessible guest room with interconnecting room is on level access with
no steps or sills. The door handles are D style levers and the door widths are
770mm.
Room furniture can be moved to suit the guest’s requirements; staff are more
than happy to assist.
The main accessible bed room has a double bed and there is ample room to
move around it or it can be moved easily to allow greater room to one side.
Under bed clearance is 100mm and the height to the top of bed is 600mm.
A desk is provided with a height of 760mm to the top of desk and a 715mm
under clearance. The clothes rail is located 1440mm from the floor surface.

Entry into main accessible room

Main bedroom

Bed side clearance 900mm
Bathroom Facilities:
Entry into the accessible shower and toilet is through a wide door with a clear
width of 890mm.
The facility is a combined toilet and shower with a dimension of 3060mm long
by 1850mm wide. The shower is hob less and is easily accessible.
Grab rails are fitted to the toilets and are mounted 810mm from the floor to top
of grab rail.
Shower is fitted with a fold down seat that is 1000mm long by 400 wide and is
440mm from the floor to top of seat. There is a horizontal grab rail only fitted
and the shower has a long lever flick mix tap.

The toilet is fitted with grab rails and is located next to the shower.
Clearance to the under side of the sink is 600mm with a top height of 870mm.
The height from the floor to the base of the mirror is 990mm.
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General:
Staff are very friendly and will assist with baggage and ensuring you are
comfortable during your stay.
Assistance dogs are welcome and may stay in room.
A text telephone is located at reception.
The hotel will liaise with a hire company should you require any special needs
such as shower commodes etc. Please ask when booking.
The resort is a short stroll from the CBD and you will find many great
restaurants located within the CBD and Esplanade precinct. The main
shopping centre is also located very close to the resort.

