Facility Name: Mantra Esplanade
Facility Type: Resort
Facility Address: 53-57 The Esplanade, Cairns
Phone: 07 40 46 41 41 – within Australia
+61 7 40 46 41 41 – International
Fax:

07 4046 4242 – within Australia
+61 7 4046 4242 – International

Email:
Web:

esplanade.res@mantra.com.au
www.mantraesplanade.com.au

Room numbers: two accessible rooms with accessible interconnecting
rooms. Or four single accessible rooms.
Parking:
There are three accessible parking bays provided for guests on the second
floor of the resort located next to the lift.
If travelling by coach or taxi there is an accessible set down area immediately
in front of the resort.
Entry into reception
Reception is a large tiled level area with ample seating. The reception counter
does not have a lowered section for wheel chairs but staff will assist guests if
required.
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Lifts:
Lifts are provided for guests and have a floor space of 2100mm long by
1500mm wide. The control panel is located at 900mm from the floor and has
tactile only buttons fitted. Hand rails are also fitted within the lifts 810mm from
floor to top of rail.

One of two lifts
Access to public areas
The resort has good wide paths that lead from the reception area to the resort
pool and to the adjoining hotel/bar. Within the resort located on the ground
level are a café, shop and accessible toilet. The first floor has a restaurant
and accessible public toilet.
Accommodation:
The accessible guest room with interconnecting room is on level access with
no steps or sills. The door handles are L style levers and the door widths are
800mm.
Room furniture can be moved to suit the guest’s requirements. The circulation
space within the lounge room is very good and large wheelchairs will be able

to move unhindered. The kitchenette is has a bench top height of 850mm with
670mm clearance under the sink. The microwave can be brought down to
bench level if required, staff are more than happy to assist.
The main accessible bed room has a queen size bed and there is ample room
to move around it or it can be moved easily to allow greater room to one side.
Under bed clearance is 120mm but the resort will provide bed risers to assist
guests requiring the use of a hoist. Please ask when booking.
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The adjoining room has two single beds and accessible bathroom or it can be
used as individual room but does not have a kitchen.

Sanitary Facilities:
Entry into the accessible shower and toilet is through a wide door with a clear
width of 800mm.
The facility is a combined toilet and shower with a dimension of 3000mm long
by 1840mm wide. There is ample room to move a hoist through the doorway
and into the shower and toilet area. The shower is hob less and is easily
accessible.
Grab rails are fitted to the toilets and are mounted 810mm from the floor to top
of grab rail.
Shower is fitted with a fold down seat that is 900mm long by 380 wide. There
is a horizontal grab rail only fitted and the shower has a lever flick mix tap.
The toilet is fitted with grab rails and is located next to the shower recess.
Clearance to the under side of the sink is 700mm with a top height of 870mm.
There is a washing machine and dryer provided. The dryer is quite high off the
floor and assistance will be required by some guests.
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General:
Staff are very friendly and will assist with baggage if required.
The room balcony has a small step down and will not be accessible to all
guests.
The resort is a short stroll from the CBD and you will find many great
restaurants located within a 100 meters of the main entrance.
The esplanade pool is located directly over the road, and they have an
accessible pool chair available for guests who wish to use the pool.

