Facility Name: Alassio Palm Cove, Cairns
Facility Type: Self contained apartments
Facility Address: 139 Williams Esplanade, Palm Cove, Cairns
Phone: 07 4059 1550 – within Australia
+61 7 4059 1550 – International
Fax:

07 4059 1551 – within Australia
+61 7 4059 1551 – International

Email: res@alassiopalmcove.com
Web:

www.alassiopalmcove.com

Room numbers: Two accessible rooms no interconnecting rooms

Alassio, Palm Cove
Parking:
There is no designated accessible parking bay on the Esplanade located near
the front drop off area and this zone is not under cover. There is undercover
car parking at the apartments, but none are designated accessible. This will
be the best place for dropping off a guest with a disability during poor
weather.

Entry into reception
At the front of the apartments you will find a set of four steps and a ramp that
will lead across the deck into the reception foyer. The ramp also services a
shop and gallery.
Entry into the office is through a manual door which measures 800mm, which
has no step or sill. The office/reception area is quite narrow being just over a
metre in front of the desk. The reception counter does not have a lowered
section for wheel chair users but staff is happy to assist guests.
Access to public areas
There is a balcony beside the bedroom where there is a spa, which leads onto
the pool area. The pool has no special means of accessing it.

Accommodation:
The accessible guest rooms are on level access with no step or sill. The
measurement of the door is 800mm and it is fitted with a D style handle and
requires slight force to open.

Room furniture can be moved to suit the guest’s requirements, just notify staff
when booking.
The rooms are configured with a queen size bed (see photo). Under bed
clearance is 100mm and the height to the top of bed is 570mm. The widest
accessible point from the side of the bed is 800mm.
A small dining table is provided in the room with a top height of 750mm and a
height from floor to underside of 730mm. There is a coffee/tea making facility
microwave oven and small bar fridge provided for your convenience. The TV
and AC can be controlled by remote from the bed. The height of the cupboard
clothes rail is 1700mm above the floor.
The room balcony is easily accessible with a recessed track. The balcony
which has a spa, overlooks the resort pool and is quite spacious with a table
and chairs.

Sanitary Facilities:

Entry into the accessible shower and toilet is through an 820mm door. The
facility is a combined toilet and shower with a dimension of 2280mm long by
1870mm wide. There is a drop down seat provided which measures 470mm
off the floor and is 400 mm deep. (as shown)
Horizontal grab rails are fitted to the shower. (see photo)

A flick mix tap is provided and is easily reachable when sitting in front of the
shower.
A single horizontal grab rail is fitted to the toilet. The toilet is mounted 450mm
from wall to centre of pan. The seat height is 460mm from floor to top of seat.

Clearance to the under side of the sink is 670mm with a top height of 810mm.
The base of the mirror from floor is 880mm.
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General:
Staff are very friendly and will assist with baggage if required.
Assistance dogs are welcome on the premises.
The accommodation is located on the esplanade of Palm Cove with many
great restaurants and shops along the beach front.

