
  
 
Facility Name: The Sebel Cairns 
 
Facility Type:  Hotel 
 
Facility Address:  17 Abbott St, Cairns  
 
Phone:  07 4031 1300  – within Australia 
    +61 7 4031 1300  – International 
 
Fax:    07 4031 1801  – within Australia 
    +61 7 4031 1801 – International 
 
Email:    TSC_Reservations@mirvac.com  
 
Web:      www.mirvachotels.com  
 
Room numbers: Two accessible rooms with interconnecting rooms.  
 

 
The Sebel Cairns Hotel 

 
Parking: 
 
There is one parking bay provided for guests in the under cover car park 
located next to the lifts.  
 
If travelling by coach or taxi there is a set down area immediately in front of 
the hotel. To access the hotel lobby you will have to travel back down the 
driveway and join the ramp from the footpath. 
 
Entry into reception 
 
Access into reception is through a double automatic door, the concierge will 
assist you with your baggage and parking requirements as requested. 
Reception is a large tiled level area with ample seating. The reception counter 
does not have a lowered section for wheel chairs, but staff will assist guests if 
required. 
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Drop off and main entrance                  Entry into hotel lobby 
 

   
Reception desk                                    Hotel lobby 
 
Lifts: 
 
Four lifts are provided for guests in the hotel, the lift dimensions are: door 
opening 1000mm, internal width 1800mm X 1720mm depth. The control panel 
is located at 900mm from the floor and does not have tactile and Braille 
buttons fitted. Hand rails are also fitted within the lifts 810mm from floor to top 
of rail. 
 
Public Areas: 
 
Access to the swimming pool deck is via a ramp, some guests may require 
assistance when using a mobility device. The pool will not be accessible to all 
guests using mobility devices. The hotel restaurant Coco’s is accessible 
including access to the buffet.  
 
 
 
The hotel Day Spa is accessible to people using mobility devices.  
The Lobby Bar is only accessible from the outside of the hotel as there is a 
set of steps leading from the hotel lobby to the bar. Access into the Lobby Bar 



is through a large double door with a 50mm threshold step to negotiate. Once 
in the bar area there is still a step down to the actual bar, table service will be 
required by a person using a mobility device. 
 

   
Pool deck  

 

   
Ramp to pool deck                  Coco’s restaurant and buffet 
 

   
Steps leading to Lobby Bar               Middle level of Lobby Bar note upper level towards the 

       back 
 



   
External entry into Lobby Bar, note threshold step 
 
Accommodation: 
 
The accessible guest rooms with interconnecting rooms are on level access 
with no steps or sills. The door handles are L style levers and the door widths 
are 740mm with light opening force required. 
 
Room furniture can be moved to suit the guest’s requirements.   
 
The accessible bed room has a double bed and there is ample room to move 
around it. There is 1500 mm clear space at the widest point. Under bed 
clearance is 100mm and height to the top of the mattress is 550mm. The 
wardrobe is fitted with blocks to add a lowered clothes hanging rail if required. 
 
The room balcony has a small threshold over the sliding door rail and may not 
be accessible to all guests. 
   

   
Entry into the accessible room        Bedside clearances          
 



   
Front of bed clearances                       Note fitting for lower clothes hanging 
 

   
In room convenience and mini bar 
Sanitary Facilities: 
 
Entry into the accessible shower and toilet is through a wide door with a clear 
width of 770mm.  
 
The facility is a combined toilet and shower with a dimension of 3060mm long 
by 1620mm wide. The shower is hob less and is easily accessible with 
horizontal and vertical grab rails fitted. There is no mounted drop down seat 
provided but the hotel provides an approved portable seat upon request. 
Alternatively a shower commode can be hired from Phoenix Medical and 
Prescription and delivered to the hotel if required. Contact Phoenix on 4041 
3629. The shower and sink are fitted with flick mix taps. 
 
Only one grab rail is fitted to the toilet and is mounted 810mm from the floor to 
top of grab rail (see photo). The toilet seat is 470mm from floor and the centre 
of pan is 450mm from the side wall.  
 
Clearance to the under side of the sink is 700mm with a top height of 810mm. 
The base of the mirror is 1020mm from the floor. 
 



    
Accessible shower        Toilet, note single grab rail  
 

   
Bathroom sink 
 
 
 
 
 Sink and bench 
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General: 



 
Staff are very friendly and will assist with baggage if required.  
 
24 hour guest service is provided by the hotel. 
 
Assistance dogs are welcome and may stay with the owner in the room, the 
dogs must be assistance dogs only and fully registered and trained. No other 
pets are allowed. 
 
The resort is a short stroll from the CBD shopping precinct and Esplanade. 
The Casino is located immediately across the road from the front entrance of 
the hotel. 
 
 


