
  
 
Facility Name: Pacific International Hotel 
 
Facility Type:  Hotel 
 
Facility Address:  Corner Esplanade and Spence Streets 
                               PO Box 2325, Cairns  
 
Phone:  07 4044 1884 – within Australia 
    +61 7 4044 1884 – International 
 
Fax:    07 4051 0210 – within Australia 
    +61 7 4051 0210– International 
 
Reservations - Freecall 1800 079 001 
 
Email:   reservations@pacifichotelcairns.com  
 
Web:     www.pacifichotelcairns.com  

 

 
 
Room numbers: One accessible room 
    

   
 
There is one designated accessible parking bay, which is narrow. There is an 
undercover drop-off area in the front of the hotel and the ramp is to the side. 
 
 

mailto:reservations@pacifichotelcairns.com
http://www.pacifichotelcairns.com


   
 
Entry into reception 
 
Entry into reception is up a long ramp which has a steeper section at the end 
near the single manual door which opens out. The door is 790mm wide and 
needs slight force to open. 
The reception desk does not have a lowered section for wheelchair users, but 
staff are friendly and will assist where necessary.    
 

  
Access to public areas 
 
The restaurant and breakfast bar are fully accessible around the corner from 
the main reception area, which is all level. 
There is a pool on the second floor which has level entry, but no special 
access into it, but may be accessed from the high sides. (as shown) 
 
Accommodation: 
 
There is one accessible guest room located on the first floor which has access 
by way of a lift, which has a clear opening of 880mm in the doorway and is 
1360mm wide and 1900mm deep.  
There are no verbal announcements at each floor, nor does it have raised 
letters. 
The lifts’ buttons on the outside of the lift is reasonably high at 1240mm 
Access into the room is over a level threshold with no sills, the clear opening 
of the door is 750mm. The door has D style handles that requires slight force 
to open, but can be opened with one hand. 
 



     
 
The bedroom is configured with a queen size bed, which can be unzipped to 
make two singles. Under bed clearance is 100mm and the height to the top of 
mattress is 570 mm. The widest clearance at the side of the bed is 1280mm. 
 

        

 
There is a writing desk provided with a height to the top of the desk at 750mm 
and a clear height from the floor of 720mm. 
 
There is a small bar fridge with tea and coffee making facilities.  
The wardrobe clothes rail is 1600mm from the floor. 
 
There is a small balcony off the bedroom with a lip of 100cm high and is only 
585cm wide, which may make access difficult. 
 
Sanitary Facilities: 
 
Entry into the accessible shower and toilet is through a sliding door with a 
clear opening of 730mm. The facility is a combined toilet and shower with a 
dimension of 2800mm long by 1760mm wide.   



   
 
There is a grab-rail in the shower 820mm off the floor and if a shower chair is 
required the management will hire one.  The shower rose is on a sliding base 
with a flick mix tap.  
Clearance to the under side of the sink is 780mm with a height to top of sink 
at 880mm.  
The measurement to the base of the mirror is 950mm. 

   
 

There is a folding grab rail beside the toilet and is mounted 800mm from the 
floor to top of grab rail. The height from the floor to the top of the pan seat is 
420mm. 
No emergency call button provided in the shower and toilet. 
Assistant dogs allowed on premises. 
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